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When registering your Patient Services account please see these screen snips to help with this process. Once you have received the letter from NoReply@MyVisionOnline or NoReply@Patient-Services.co.uk please set up your account by clicking on the link in the letter www.patient-services.co.uk that will take you here:
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[image: ]Click REGISTER IF YOU HAVE NOT RECEIVED YOUR LETTER WITHIN 48 HOURS 
PLEASE CONTACT THE SURGERY.
























Click YES if you have the letter from NoReply@MyVisionOnline or NoReply@Patient-Services.co.uk
















[image: ]Practice ID will be in the letter
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Create a memorable Password using this guide 
Create a memorable Username using this guide BUT do not use @ symbol in username.

You must verify your email address by clicking the link sent to your inbox. Once you have verified your email address you can then log in.
Account ID and Linkage Key will be in letter emailed to you from MyVisionOnline. Ensure Linkage Key is exactly as in the letter.
Check box to agree to Terms & Conditions
When you click ‘Register’ you will then be sent a verification email, which you must respond to before you try to log-in to your account.
If you do not receive this verification email within 24 hours please contact the surgery.  
When you have verified your email address please log-in to Patient Services to request your prescription(s). 

Once you have verified your email, please log-in to your account:
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On successful log-in you should see the screen below: (The Welcome message may change.)
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When ‘My Prescriptions’ selected you should see a list of repeat medications if you have any and a section below to request expired repeats or other medications not on repeat.

Please remember to select the ‘Request’ button.  You will receive a confirmation email when we receive your prescription request.
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Please allow at least 3 working days after submission of request to collect prescription from the surgery.  

If you have a preferred pharmacy on your record please allow at least 5 working days from submission before collecting medication.

When ‘My Appointments’ clicked, select ‘+ Add New Appointment’ and you will see the Appointment Search Filter – you can then add to the filter to search times, dates and specific GPs.  When results displayed, select the appointment suitable for you and click ‘book’. Please note all the appointments available to book are with a GP for a face-to-face consultation in the surgery.
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When appointment selected and booked the following is displayed:

Please add details to ‘Reason for appointment’ as this is helpful to the GP. 
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Please remember to click ‘Confirm’ to secure your booking.
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To cancel booked appointments, go to ‘Appointments Home’ and select ‘Cancel’ for the appointment(s) you wish to cancel.
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Please remember to click ‘Confirm’ to cancel your booking.
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Please enter your practice ID to continue.

Practice ID

1 need help finding my practice
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Password

Confirm Password

Personal Details

The information below will be used to connect you to your account at your practice.

First Name

Last Name

Email

Confirm Email

Date of Birth

Day || Month v | vear

I agree to the Terms & Conditions and Privacy Policy
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Create your account

Registration Details
You must collect a letter from your surgery before you can register for this service.
Practice ID

78171

Please enter the following details as provided on your registration letter.

Account ID

Linkage ey

Account Details
Your username must be at least 3 characters in length, start with a letter and contain any combination of letters, numbers, dots and hyphens.

Username

o help secure your account, please ensure
your password meets the following rules:

O Minimum 8 characters in length
OMatches 3 of 4 from the following:

> Contains an uppercase letter (A.2)

> Contains a lowercase letter (a.2)

> Contains a number (0..9)

> Contains a symbol (such as 1, 2, @ etc.)
OPassword and confirmation match
O Not contain the word ‘password"
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QP Patient Services

Login

Login

Register

coronavirus on NHS.UH

1 coronavirus se

Username

Password

Forgotten username?
Forgotten password?

Register new account

Smarter. Faster. Better.

Enjoy the convenience of GP online services with the ability to interact with your GP practice at any time of the day or
night, wherever you are.

Using the Patient Services website on your computer or mobile, you can:
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Home

Welcome to South Queensferry Medical Practice - Patient Services Prescription Ordering Service and Pre-
bookable Face-to-Face appointments in the surgery with a GP.

This service is for ordering prescriptions as listed on your re-order form and additional items not on your repeat list.

Please allow at least 3 WORKING days after the prescription has been marked as processed before collection from surgery. If you have
nominated a pharmacy then allow 5 WORKING days before collection from pharmacy.

The service also offers a limited number of pre-bookable face-to-face appointments in the surgery with a GP.

Your account was last accessed on Thu 11 May 2023 at 10:29 AM

My Appointments My Prescriptions My Account

Useful Links

Common Health

Questions Health News NHS Live Well Conditions & Treatments
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Unavailable Repeat Prescriptions

‘There are no unavailable repeats to display.

Help Prescriptions
Contact Website Support

< Give Feedback

Terms & Conditions
Privacy Policy
Cookie Policy
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Prescriptions

Welcome To South Queensferry Medical Practice - Patient Services Prescription Ordering Service
This service allows you to order prescriptions as listed on your re-order form and additional items not on your repeat lst.

Please allow at least 3 WORKING days after the prescription has been marked as processed before collection from surgery. If you have nominated a
pharmacy then allow 5 WORKING days before collection from pharmacy.

Thank you.

v Request History

Request Date Status
; Tue 2 May 2023 5 : o : : Processed
|
l Levothyroxine sodium S0microgram tablets o 1 TABLET ONCE A DAY N (56) ﬂb!e; VV?TEd 3 May 2023 i

v Request New Prescriptions

Drug(s) Dosage Quantity Last Issued Available Requests

l [0  Levothyroxine sodium SOmicrogram tablets 1 TABLET ONCE A DAY (s6)tablet  Wed 3 May 2023 6

(O rdlike to request an expired repeat prescription or another medication
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Fri 2 June 2023 at 410 PM

1 Face to face in surgery

DrJake Sherlock (more)

South Queensferry Medical Practice

Tue 6 June 2023 at 8:40 AM

@ Face to face in surgery

Dr Victor Jack (more)

South Queensferry Medical Practice

Wed 7 June 2023 at 8:50 AM

1 Face to face in surgery

Dr Christopher Creber (more)

South Queensferry Medical Practice
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When?
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ntments

Welcome To The South Queensferry Medical Practice Online Appointments Service

These are Pre-Bookable GP appointments.
Appointment Type: Face to Face *taking place at the Surgery*
Appointment Length:10 Minute

Please notify us of your symptoms/ reason for booking the appointment in the comments box provided.

To cancel an appointment please contact the Surgery on 0131 537 4407

You currently don't have any appointments.

+ Add New Appointment | £ Appointments History
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My Appointments





image17.png
Confirm your booking

South Queensferry Medical Practice
Fri2June 2023 at 4:10 PM

4:10 PM for 10 minutes

B Face to face in surgery

with Dr Jake Sherlock

i Male

Reason for the appointment (optional)

PO MEO

4
Please note that practice staff other than the clinician may read this
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Appointment Booked Successfully
Your appointment booking was successful.

South Queensferry Medical Practice
Fri2June 2023 at 4:10 PM

4:10 PM for 10 minutes

B Face to face in surgery

with Dr Jake Sherlock

i Male

PO MEO

fnly

Save to Calendar

B eine
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You have 1 booked appointment

Location Date Type Clinic/Clinician
+ South Queensferry Medical Practice Fri2june2023at4:10  Face toface in Dr Dr Jake
PM surgery Sherlock
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Cancel your appointment

South Queensferry Medical Practice
Fri2June 2023 at 4:10 PM

4:10 PM for 10 minutes

B Face to face in surgery

with Dr DrJake Sherlock

i Male

PO MEO

Appointment No Longer Required v
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We use cookies to give you the best possible experience. By using our website you agree to our use of cookies in accordance with our  cookie policy | Understand
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Welcome to Patient Services

coronavirus on NHS.U

111 coronavirus service
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Manage your
healthcare online

Common Health Questions Health News NHS Live Well Conditions & Treatments
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Login Register

Have you received a registration letter from your practice?





